
 
 

Customer Quote: 

Your crew did a 

great job. It isn’t very 

often you see a 

contractor with a 

crew that works as 

hard as your guys 

did. We will 

definitely be looking 

at hiring the Ted 

Berry Company for 

our future storm 

system repairs.  

 SAFETY 
CORNER 

MANHOLE SAFETY 

 

There are two significant 

risks associated with 

working near a manhole. 

The first is opening the 

manhole without injury and 

the second is having an 

open hole in the middle of 

the street. Our team is 

trained regularly on safe 

practices for opening 

manholes and never leaves 

an open manhole 

unattended.   

 

New Equipment 

Ted Berry Company 

has recently taken 

delivery of our new 

Vactor Hydro/Vacuum 

Excavation unit.  
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Association News 
OPERATOR FIELD DAY & 

EXHIBIT SHOW 

September 13, 2011 

Mount Sunapee Resort  

1398 Route 103 Newbury, 

NH 

 

This show is a hands-on 
technical training, 
demonstration, and 
exhibition event. It is an 
excellent opportunity to 
network with others in 
the water and wastewater 
industry and to learn 
about the latest 
technology. 

 

 

Granite State Rural Water 
Association - GSRWA 

 

http://gsrwa.com/Tradeshows.
asp  
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  Ted Berry Team 
 

The Ted Berry Company was founded in 1972 and 

has since become an industry leading industrial and 

municipal services company.  With 40 local 

employees all of which live, work, worship and play 

in the greater Livermore Falls area; our commitment 

to our customers are unmatched.  Owned and 

operated by James and Matt Timberlake, our team 

prides itself in being problem solvers and helping our 

customers overcome the tough challenges associated 

with operating and maintaining systems and 

equipment that make up municipal and industrial 

processes.  

Our Services include industrial and municipal 

vacuum, high pressure water blasting up to 20,000 

psi, high volume pumping up to 60 million gallons per 

day, underground robotic pipeline inspections and 

condition assessments, trenchless technologies 

which limit the impact of utility rehabilitation and 

replacement project.  The Ted Berry Company 

equipment is state of the art and available24 hours 

per day 365 days per year to our customers.   

  As a locally owned and operated business we are 

proud to be a business providing career 

opportunities to our employees.  Many employees 

have made Ted Berry Company a lifelong career like 

Kirk Leadbetter, our Industrial Operations Supervisor 

who started with us in 1986 and Paul Pomerleau, our 

Municipal Operations Supervisor started in 1992.   

 

With our commitment to great employees; We 

are pleased to introduce you to John Yankura aka 

“Yank” Our Industrial Operations Field Supervior. 

John is 21 years old and has been employed with 

us for 3 years.  He started out as an industrial 

tech and through hard work and dedication; John 

has been recently promoted to a Field Supervisor 

in Industrial Operations. What John likes best 

about his job is the daily diversity of job 

responsibilities; Whether its hydro-blasting liquor 

tubes for Scotty Hornberger in the pulp mill; 

vacuuming tail pulleys for Dennis Couture in the 

wood room, or if he is lucky, cleaning heat 

exchangers for Dan Roy and the boys at SMI.  He 

enjoys traveling throughout New England on 

Trenchless and various other jobs.  He always 

likes the crews and has a good time working 

together.  John’s personal interests include 

working on his home and tinkering on his vehicle. 

He likes to hunt, fish and go off-roading. His 

mom, girlfriend and 3 sisters are a very important 

part of his life. John is looking forward to a great 

future with the Ted Berry Company. 

 

The Crew on a 

recent Industrial 

By-Pass Project – 

April 2011 

Jim & Matt Timberlake with TBCI’S Municipal 

Vacuum Trucks 

[Type a quote from the document or 



   

 

 

Tech Tip 

Pipe bursting lingo article from 

IPBA. Check it out in the May 

issue of Underground 

Construction magazine.  

 

 

 

Emergency Response 

Unit? 

If you do not have an 

emergency response plan 

for dealing with a 

CSO/SSO you should 

revisit your preparedness 

plan immediately. 

Remember emergencies 

never happen when you 

expect them! 

  

 

Tech Tip WWTF 
Operators 

 

Did you Know… 
Ted Berry Company Industrial CCTV team has the 

experience required to inspect your critical 

process piping during scheduled outages.  Ask 

how we can help plan and execute your 

upcoming critical path inspections. 

  

Sanitary Sewer Overflows (SSOs) are discharges of raw sewage from municipal sanitary 

sewer systems. SSOs can release untreated sewage into basements or out of manholes 

and onto city streets, playgrounds and into streams before it can reach a treatment facility. 

SSOs are often caused by blockages in sewer lines and breaks in the sewer lines. 

Problems that can cause chronic SSOs include:  

 Infiltration and Inflow (I&I): too much rainfall or snowmelt infiltrating through the ground 
into leaky sanitary sewers not designed to hold rainfall or to drain property, and excess 
water inflowing through roof drains connected to sewers, broken pipes, badly connected 
sewer service lines  

 Undersized Systems: Sewers and pumps are too small to carry sewage from newly-
developed subdivisions or commercial areas  

 Pipe Failures: blocked, broken or cracked pipes; tree roots grow into the sewer; sections 
of pipe settle or shift so that pipe joints no longer match; and sediment and other 
material builds up causing pipes to break or collapse  

 Equipment Failures: pump failures, power failures  

 Deteriorating Sewer System 

How can SSOs be reduced or eliminated?  

Many avoidable SSOs are caused by inadequate or negligent operation or maintenance, 
inadequate system capacity, and improper system design and construction. These SSOs 
can be reduced or eliminated by: 

 Sewer system cleaning and maintenance  

 Reducing infiltration and inflow through system rehabilitation and repairing broken or 
leaking service lines.  

 Enlarging or upgrading sewer, pump station, or sewage treatment plant capacity and/or 
reliability.  

A few SSOs may be unavoidable. Unavoidable SSOs include those occurring from 
unpreventable vandalism, some types of blockages, extreme rainstorms, and acts of nature 
such as earthquakes or floods. 

 

 

Why Do Sewers Overflow? 

The project ran remote through a town 

owned easement, ran mostly through 

wetland and required extra particular 

attention to weather, as the only accessible 

time to get through the remote easement 

was when the ground was frozen.  The only 

town owned access point was at the street 

which would prove too timely moving 

equipment on the almost half mile long 

jobsite.  In turn access to a local “Farm” 

called the Waterman Farm was granted, 

although the “Farm” appeared more to be a 

series of really upscale homes with oceanic 

views throughout the 200+ acre plot.   Once 

on the Waterman Farm crews were to take 

particular care removing a 30’ long wooden 

footbridge and install an equipment passage 

capable of handling 60,000# to traverse 

excavation equipment across as well as a 

host of support equipment. 

 

  With high winds and temperatures reaching 

-15*F during the work day and wind chills 

dropping the mercury even lower, getting 

diesel equipment to run properly and keep it 

running are a constant battle.  A good team 

of experienced Maine employees are 

essential as experience in these conditions is 

essential to ensure a successful project.   

Working on islands can be rewarding work, 

yet must be performed with a degree of 

understanding how island life is, as well as 

having the ability to be flexible enough to 

handle the ever changing conditions an 

island job can present. 
 

 

North Haven, one of Maine's fourteen 
unbridged island communities, lies in 
Penobscot Bay approximately twelve miles 
from the midcoast city of Rockland. 
 
Island life is quite different than traditional 
“mainlandah” life, as people live much 
closer and interact much more frequently 
than a mainlander would.  Becoming part of 
the island community with courtesy and 
respect to the properties worked on and 
around is also essential to success. 
 

Working on islands can be very difficult in 

nature due to multiple factors; Working on 

islands in Maine present an entirely 

separate set of challenges, especially in a 

Maine winter.  With expensive mobilization 

costs, and ever changing ferry schedules, 

thorough preparation is essential to prevent 

cost overages and schedule delays.   

This project took approximately 8 weeks to 

complete with crews working daylight 

shortened hours and having numerous 

weather delays due to snow at times, and 

heavy rains near the completion deadline.  

One delay of an entire day was caused by 

an on-island fuel shortage causing crews to 

cease work.   

 

On this project we used the Pipebursting 

method of replacing old pipe with a new 

pipe. The new pipe can have the same or 

larger inner diameter. This is accomplished 

by pulling a hardened steel splitting head 

through the old pipe. The new pipe is 

attached to the back of the splitting head 

and is pulled in as the old pipe is split and 

expanded. The new pipe follows the path of 

the old one and lies in its place.  

 

North Haven, Maine 
Trenchless Project Profile 

North Haven Stormwater Outfall 

Senior Project Manager - Shawn Ready 

 
If you are a municipal 

or industrial WWTF it 

is good practice to 

have an internal CCTV 

inspection done of the 

piping in and around 

your primary clarifiers 

during scheduled 

outages.  Our crews 

have removed debris 

blocking sludge 

underflow lines at 3 

municipal and 2 

industrial plants 

already in 2011.  Some 

of the debris included 

a wooden 2”x6” plank, 

a plastic bucket, 

construction debris 

from a recent plant 

upgrade, and a 

number of large rocks.  

Having a flow 

restriction in a part of 

the sludge removal 

process creates 

unnecessary loading 

on the process and 

higher energy usage. 

 

Mike Dunham 

removed a plank from 

an industrial plant 48” 

general sewer system. 


